
 
 

Limited Lifetime Warranty – Mill Product 
 
Ideal Aluminum Products warrants to the original purchaser of ornamental fence (the fence) and ornamental 
gates (the gate) that our fence and gates will be free from defects in material and workmanship.  
 
All claims for a breach of this warranty shall be submitted to Ideal in writing specifically describing the nature of 
the breach, together with a photograph of the defective portion of the product so that Ideal’s factory can 
determine if the claim is valid. Ideal shall, at its discretion, either repair or replace the defective portion of the 
product. However, all removal, shipping and reinstallation costs are the sole responsibility of the purchaser.  
 
Absolutely no warranty is made or given with respect to the finish of mill finished aluminum product.  Mill finish is 
the natural appearance of the aluminum as it comes from the extrusion mill.  It is delivered as is with no external 
or mechanical finish.  As such, mill finished aluminum products produced by Ideal are not warrantied for finish 
issues due to mill production, fabrication or any issues that may occur during shipping, once delivered or 
installed – or for any other issue whatsoever.   
 
The above sets forth Ideal’s complete warranty and the exclusive remedies against Ideal with respect to the 
product. NO ADDITIONAL WARRANTIES ARE GIVEN, EXPRESS, STATUTORY OR IMPLIED. ANY IMPLIED WARRANTY OF 
MERCHANTABLITY OR FITNESS FOR A PARTICULAR PURPOSE IS HEREBY EXPRESSLY DISCLAIMED. Ideal shall not in 
any event be responsible for consequential, personal injury or accidental damages. No person or entity is 
authorized to change, modify or supplement this warranty, and any such attempt and any other written or 
implied agreement shall not be valid against Ideal.   
 
Customer:______________________________ 
Phone:      ______________________________ 
Address:    ______________________________ 
                  ______________________________ 
Contractor:_____________________________ 
Installation Date:________________________ 

  


